WHISTLEBLOWER PROTECTION POLICY

Introduction
Our Whistleblower Protection Policy is aimed to provide an avenue for all employees and external parties
(e.g. contract staff, customers, vendors/ suppliers, consultants) to disclose any improper conduct (as defined

under the Whistleblower Protection Act 2010) committed or about to be committed to those in authority.
Objectives:

e To promote high standards of ethical conduct and open communication

e To ensure protection to the Whistleblower

Should you have any information on improper conduct by our employees, please reach out the URL below

for whistleblowing sites:

AmGeneral : https://www.amgeneralinsurance.com/whistleblower-protection-policy
AmAssurance : https://www.amassurance.com.my/content/whistleblower-protection-policy
Kurnia : https://www.kurnia.com/content/whistleblower-protection-policy

Liberty : https://www.libertyinsurance.com.my/terms-of-use/whistleblowing-policy
FAQ:

Q: Which channel | can contact to address my concern* or reportable activity*?

(*as defined under respective Whistleblowing Policies)

A: There is no change in our Whistleblowing and Speak Up channels. Please refer to our respective
corporate websites for Ombudspersons’ contact details or call the Compliance Hotline at 1-800-989-
2434,
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